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Using our Subrogation touchpoint
It's here. You can now request and upload information online.

1. Go to CredenceBlue.com

2. Click the “Contact Subrogation” link at the bottom fo the page under Legal.

3. Complete the Subrogation Touchpoint and click Submit.

4. Receive a confirmation page for your records showing the date of you inquiry. Your submission goes straight in our
workflow, no fuss, no delay.

Subrogation Touchpoint Helpful Hints

You must have an existing case to

Are you reporting a new casa?

220~ e i i
If s, please call & 205-220-7725 HIPAA ot use the TOUChpOIﬂt. (OF1IRVER YOu are
To submit an inguiry about an existing case: Download HIPAA Authorization Form Sett|ng up a new case.
How To Use The Touchpoint

Casa Nismber® ) The case number, contract number,

Member Name:* ) and date of the accident must match
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Dt of the Accklent you are using the correct contract

Case Type:
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O Not sure ) ,
You can also use this for Workers
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Upload your letter or documents: -

You con upload up to 3 files with o maximurm file size of SMB for each file. Acceptoble formats are _pdf,
Jpg. jpeg. png, .gif, bmp, tif, txt, doc, docx, xls and _xlsx u p | Oa d N g 5

HIPAA issues? Download our
helpful checklist to make sure your
authorization is compliant before

Submitting Party Information
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helpful hints.
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