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Credence has
you covered

Whether you're joining us for the first time

or are a longtime member of the Blue Cross
and Blue Shield family, we're here to help you
make the most of all your plan has to offer.

With Credence, not only do you get access

to the largest provider network in the

country, with 97% of hospitals and more than
2M providers nationwide, you'll also get:

Outstanding customer service |

Resources, helpful information and tools
to help you with your healthcare needs

Access to an online Credence account
for a seamless member experience

Mobile apps to keep your plan information at your fingertips |

We hope this booklet is a valuable resource to help you access
information about your healthcare plan, make the most of
your benefits, get answers to common questions and more.
The more you know and understand about your benefits—

and healthcare in general—the more you'll be able to

take full advantage of everything available to you.

Welcome to Credence.
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CredenceBlue.com

Check out your Credence online account, where it really is all about youl!

Log in or register for your online
account at CredenceBlue.com

At Credence Blue Cross and Blue Shield,
we want to make it easy for our members
to take charge of their own health and
wellness. Your online account is easy to
use, so you can find what you need, fast.

Features include:

© Benefit Summary — See where
you stand at a glance on progress
toward your deductible
spend for the year.

@ ID Cards — View and print a copy
of your ID Card.

© View All Claims — Easily locate and
access claim statements from your
dashboard.

® Credence Well-being® — Get
well-being content tailored to you,
with personalized recommendations,
information about any health and
wellness programs available to you
and more.

Depending on coverage, each member's
dashboard will look a little different.

Log in or register for your online account
at CredenceBlue.com

¥ CREDENCE

Member resources Health 101  Findcare Why Credence?

Home > Account Summary

Account Summary

Medical (ABC123456789) v/

JOHN
0.0% | spent
Common Copays > DEDUCTIBLE
T 4 Dependent farmation >
Famil
0.0% ) sour”
1D Cards 4 DEDUCTIBLE

Other Insurance Coverage Information >
View Deductible Details >

View Out of Pocket Details >
View Benefits and Coverage

Recent Activity

Claim Statements

#123456789123  DOE, JOHN

9 Credence Well-being

Health Coaching

PHARMACY ~ 08/28/2023 3000

Take small steps with a coach to make big changes.

Get started >

Health Assessment
Take an assessment to keep track of your health.

Get started >

Teladoc
Access care in the comfort of your home.

Get started >

Customer Service: 1-800-783-2251

Currently Viewing Contract: Benefit Summary
Family Deductible - In Networ

Chat or video call with a U.S.-based doctor
2417

ClimNumber  PatientName.  Provider  Date Deductible Amount

4123456789123 DOE,JOHN  PHARMACY  10/18/2023  $000 e -

Visit Cradence Well-being

Hi John sgnow) () v

Feedback Contact Us

Action Items [

Complete Other Insurance Coverage
Information

Credence Well-being

rk Services
Visit Credence Well-being >
b Manage My Contract

Claim Statements
View and search for processed claims

ID Cards
90.00 Order replacement ID cards.
$2000.00

Proof of Coverage Letter
Requesta letter of creditable coverage.

Self Service

Reimbursement History
ments

Teladoc

Health Programs

Talk toa Nurse 2

Enrollin Baby Yourself

Behavioral Health Services >

Forms & Materials  viewatroms

O IRS Tax Form 1095

>
Medical Expense Claim >
Dental Claim 2
Vision/Hearing Claim 2
@ Prescription Drug Claim >

Saving Money
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Mobile apps and
tools for phone
and tablet

CREDENCE

Your plan in your pocket.

CREDENCE

= Logineasily with Touch/Face ID options.

= Check your claims and benefits.

= View, email or save your |D card to your digital wallet.
= Track your deductible and out-of-pocket spend.

= Find anin-network provider with the Find Care tool.

= Communicate securely with Customer Service.

CREDENCE WELL-BEING

Connects you to everything you need
to manage your health and well-being.

= Manage your health goals and access programs available to you.
= Take a health assessment.

= Sync your fitness device to easily log your activities, sleep
and nutrition.

= Read articles on topics that are personalized to you.

For members who engage with well-being offerings, they can also
access certain benefit information, ID cards and more.

BABY YOURSELF

Tracks your baby's growth and your personal
journey to motherhood

= Enroll easily in Baby Yourself from the app.
= Communicate securely with your Baby Yourself Nurse.

= View weekly updates on the growth of your baby and what
might be happening with you.

= Utilize improved trackers to track symptoms, kicks,
contractions, etc.

= Track the growth of your belly with the enhanced Gallery.
= Read articles crafted around your pregnancy journey.

* For this service, you must be a Credence member and enrolled in the Baby Yourself Maternity Program.

ute for personal care from a licensed
options

Welcome to Credence




Introducing Find Care

A powertful tool to find the right care
for you and your family

When you search for care with the Find Care tool from

Credence Well-being, you'll be shown easy-to-understand
quality ratings as well as the top rated providers based
on your unique profile and search terms.

You can use Find Care to:

= Choose a high-quality provider in your network, which
means you pay significantly less out of pocket for the same
level of care.

= Get estimates for how much care will cost before your visit.
= See tailored quality and convenience reviews & results.

= Discover how your health plan works and what it covers.

Access your Find Care tool and get started with these steps:

1. loginto 2. Go to Find Care. 3. Search by condition,
your Credence account. procedure, specialty and more.

= @O CREDENCE =

< Q_ Primary Care Doctor

7. Welcome Molly! Q San Francisco, CA

Best Providers For You
Point Balance 1500pts

(o)

B See rewards

San Francisco

Your Recommendations Seeall
Google Mop data €2021 Gaogle  Tems ofUse
HEALTH ALERT
Schedule your
annual check-up

It's time for this important
preventive exam.

a2 arow Smoing Gesston (LT

Ready to quit tobacco? You don't
have to do it alone.

E & &

Log in or register at CredenceBlue.com to access C R E ENC E
Find Care within your Credence Well-being account to D

get the most out of your healthcare benefits. WELL-BEING
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Make the
most of
your benefits
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Preventive services

Take advantage of preventive care. With your Credence membership, eligible preventive care
doesn't cost you a thing. This might include services such as annual physicals, screenings
and immunizations. Visit CredenceBlue.com/PreventiveServices to learn more.

Benefits are subject to the terms, limitations and conditions of your plan. Please refer to your benefit booklet

for a complete listing of your plan benefits.

Health and Clinical
Engagement programs

Maternity Program Case Management

Baby Yourself® Maternity Program helps
members receive the best possible healthcare
during pregnancy, with trimester-specific support
from an experienced registered nurse.”

*Must be a covered Credence member and enrolled
in the program

Chronic Condition Management

This telephone-based program incorporates
a holistic, personalized approach to managing
your long-term condition. Our clinicians will
provide a health assessment for you and
develop a patient profile.

nefits for you, ar

This telephone-based program is designed to
help you navigate the healthcare system when
you have a complex, catastrophic or specialty
condition.

At-Risk Health Coaching

This structured program focuses on obesity,
hypertension and pre-diabetes to help you
prevent or reverse the risks for developing a
chronic condition.

1d participation is voluntary and confidential. For more information, please review your Benefit Booklet or call the number on the

Welcome to Credence
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Health and wellness discounts

As a Credence member, you can take advantage of exclusive deals from top national and
local retailers on fitness gear, gym memberships, family activities, healthy eating options
and much more. Visit CredenceBlue.com/Blue365 for additional information.

Discounts include: B ‘ U e 3 6 5

= Deals from premium brands
= Exclusive offers only available to registered Blue365 members

= Year-round discounts

Welcome to Credence 11
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Know where to go

It's important to understand your options when seeking medical care.

Non-emergency care for a condition that is not life threatening is generally provided by your physician.
Even after-hours care is generally coordinated by your physician who can instruct you on how to
receive medical care outside of normal business hours, on weekends and on holidays. If you are in
severe pain or your condition is life threatening, you can receive emergency care by calling 911 or
visiting an emergency room.

PRIMARY CARE PHYSICIAN Expected Conditions treated may include:
Go to your Primary Care Physician out-of-pocket
cost: = Annual check-up = Fever
to help manage total care and Disbet Hioh blood
_li O lapetes O 19 00
to seek treatment for non-life $$ management bressure

threatening conditions.

TELEHEALTH

Contact your Telehealth provider

for non-life threatening conditions
that can be treated over the phone $$
or via video consultation.

Expected
out-of-pocket
cost: = Allergies

Conditions treated may include:

= Sinus infection

= Bronchitis = Skin rashes

URGENT CARE

Go to an Urgent Care clinic after
hours or when your Primary Care
Physician is otherwise unavailable.

Expected
out-of-pocket
cost:

$35-$8$

EMERGENCY ROOM

Go to the ER immediately for severe
and life-threatening conditions. ERs

Expected
out-of-pocket
cost:

Conditions treated may include:

= Bladder infection = Ear infection

= Cold/Flu
symptoms

= Minor burns

Conditions treated may include:

= Chest pains
= Headinjury

= Severe breathing
problems

include hospital-based emergency room = Stroke symptoms

and freestanding ER facilities.”

$$5$

Call the Customer Service number shown on the back of your Credence member ID card, or use the Find Care
tool at CredenceBlue.com/FindCare or the Credence or Credence Well-being mobile apps.

Credence encourages you to consult with your physician regarding the appropriate care for your particular condition and not put cost as
the first or sole reason for choosing a provider.

Examples provided are for illustrative purposes only. Some conditions that are severe enough may require you to go directly to the emergency room.

This information is for educational purposes only and is not a substitute for personal care from a licensed physician. Please consult your physician for diagnosis
and treatment options. Benefits are subject to the terms, limitations and conditions of your plan. Please refer to your benefit booklet for a complete listing of
your plan benefits.

“The out-of-pocket cost is dependent on how the facility or provider submits the claim to Credence.

Welcome to Credence
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What to do

Credence makes it easy to take care
of the little things. Here's how to get
it done.

WHAT IF...

Q: I can't getintouch with my
doctor’s office

A: Call us using the number on the back of
your ID card

Contact your dedicated team by
phone—we'll connect you to board-
certified physicians and experts who
can help until you can see your regular
doctor.

Q: I'machy, sneezy, crampy or otherwise
feeling of
A: Make an appointment

Visit CredenceBlue.com/
SearchProviders to find a clinic.

Need help deciding what kind of doctor
or specialist you need? Call your
dedicated team.

Where to go

You have options when it comes to
finding care. Here's how to make the
right choice.

WHAT IF...

Q: I need immediate attention, such as for
a sprain or a deeper cut

A: Urgent care

For symptoms that are serious—but

not serious enough for the ER—urgent
care may be your best option. Visit
CredenceBlue.com/SearchProviders
to find a clinic.

Q: lknow it's something more serious, like
severe pain or bleeding

A: Emergency room

For life-threatening issues, serious
injuries and other emergencies, call 911
or—safely—head to your nearest ER.

Be sure to stay in your network

When you choose providers from your network,

you pay significantly less out of pocket for the same care.

Visit CredenceBlue.com/SearchProviders to find a clinic.

Welcome to Credence
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Get to know commonly
used health insurance terms

Allowed Amount

The maximum amount on which payment
is based for covered healthcare services.

If an out-of-network provider charges more
than the allowed amount, you may have

to pay the difference (known as balance
billing). You cannot be balance billed by in-
network providers.

Benefit Maximum

A benefit maximum is the total amount
your plan will pay for all dental services per
benefits period.

Coinsurance

A coinsurance is your share of the costs of
a healthcare service. It's a percentage of
the amount charged for services. You start
paying coinsurance after you've paid your
plan's deductible.

Copay

A copay is the fixed amount you pay for a
covered, in-network service, such as a visit
to the doctor.

Deductible

A deductible is the amount you're
responsible for before your plan starts
to help cover expenses. Only the care
you receive while staying in your provider
network counts toward your deductible.

High Deductible Health Plan
(HDHP)

Compared to traditional health plans, an
HDHP generally offers lower premiums

in exchange for higher deductibles. This
means you could potentially pay more

for office visits, medical services and
procedures for an HDHP plan, but pay less
on your monthly premium expense.

Network

The facilities, providers and suppliers your
health plan or its vendors have contracted
with to provide healthcare services. In-
network coinsurance and copay amounts
are typically less than out-of-network.

Benefits are subject to the terms, limitations and conditions of your plan. Please refer to your benefit booklet for a complete listing of your plan benefits

14
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Out-of-pocket Maximum

The out-of-pocket maximum is the most
you could pay in a year for covered
services. If you have other family members
in this plan, the overall family out-of-pocket
maximum must be met. After you meet the
maximum amount, the plan will usually pay
100% of the allowed amount.

Precertification or
Preauthorization

The procedures used by your health plan or
employer group to determine that certain
healthcare services, treatment plans,
durable medical equipment or prescription
drugs are medically necessary before you
receive the services, except for emergency
services. It is not a guarantee your health
plan will cover the cost.

Premium

The amount that must be paid for your
health plan. You and/or your employer
usually pay it monthly.

Welcome to Credence

Primary Care Physician

A physician who directly provides or
coordinates a range of healthcare services
for a patient.

Provider

A physician, healthcare professional or
healthcare facility licensed, certified or
accredited as required by state law.

Specialist

A physician who focuses on a specific area
of medicine or patient group to diagnose,
manage, prevent or treat certain types of
symptoms and conditions. A non-physician
specialist is a provider who has more
training in a specific area of healthcare.

15
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Subscriber Name
o JOHN Q PUBLIC

Contract Number

o

In-Ntwk Ded (Ind/Fam): $xxxx/$xxxx
Out-of-Ntwk Ded (Ind/Fam): $xxxx/$xxxx

In-Ntwk OOP (Ind/Fam): $xxxx/$xxxx
Out-of-Ntwk OOP (Ind/Fam): $xxxx/$xxxx

PPA12345679

Group Number 12345 In-Ntwk Drug Ded (Ind/Fam): $xxxx/$xxxx
Effective Date 01-01-2025 In-Ntwk Drug OOP (Ind/Fam): $xxxx/$xxxx
Rx BIN Number 004915

HEALTH PAC

You'll receive your Credence Blue Cross and

Blue Shield ID card(s) in the mail. It's a good idea to keep
it with you at all times. Healthcare providers will need
the information on it at the beginning of your visits.

The contract holder's name will appear on the
card, but any covered family members may use it.

The contract number is unigue to the contract
holder's health plan (with or without any covered
family members).

The group number is unique to the health plan.

The effective date is the start of current plan
coverage.

This has our contact information for use by the
contract holder and any covered family members
plus contact information for use by providers.

reol 1

CNA200

www.CredenceBlue.com
*For additional benefit information,

visit CredenceBlue.com or call Member Customer Service: X XXX XXX-XXXX!

Member Customer Service. PPO Provider Locator: 1 800 810-2583
Preadmission Certification: 1 833 663-8703

Medical providers file claims and Provider Benefits/Eligibility: 1 833 663-8712 6

direct questions about claim Pharmacist: 1 800 216-9920

payments to the local Blue Cross

and/or Blue Shield Plan.

Credence Blue Cross and

B k Blue Shield provides Credence Blue Cross and Blue Shield
ac administrative services only 450 Riverchase Parkway East
d and does not assume any Birmingham, Alabama 35244
Of cart financial risk for claims. An Independent Licensee of the
Blue Cross and Blue Shield Association
W
.
Online

To view or email your ID Card, log in to your
Credence online account with your mobile device
or computer. Click on the ID Cards link under the
Account Summary section. You may view your
card online, or choose to have it emailed to you.

Credence mobile app:

Log in with your Credence online account and
click ID Cards along the bottom. You can also add
your member ID Card to your digital wallet from
the app.

17
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This is
not a bill.

It's an explanation of how
your health plan handles
your medical service.

<Check enclosed for
<sX.XX>>

oSummary of Services from <Provider Name> on <Date of Service>

If the amount you may owe shown on tk .
or hospital is billing you, you can reach ¢ Claim Number <##it#it1#>

CredenceBlue.com or calling us at <8€

Claim statement as of <06/01/22>
Contract number: <12345678901234>
<Group Name>

Services for: <John Q. Member>

<John Q. Member>

<202 Summerset>
<Apartment 123>
<Birmingham, AL XXXXX>

How do | use the claim statement?

= See what your health plan paid.

= See how much you owe or may have paid
for each medical service you received.

<Billed Charges>

<s0.00> <The amount billed for services provided on xx/xx/xxxx.>

As areminder, here is an overviel

YOUR COPAYS
In-network Medical Services

YOUR COIN

<Member Discount/
In-network

Provider Responsibility> <50.00>

<Blue Cross and Blue Shield plans negotiate discounts ith healthcare professionals and facilties to help save you money.>

Coinsurance i
healthcare ser
amount charge:
coinsurance a
deductible.

<$30.00>

A copay is the dollar amount you pay for each visit to
the doctor’s office. For other services, coinsurance may apply.
Some health plans also have ER or inpatient copays.

<Other Carrier> <50.00> <Medicare paic $xxxx and your other insurance paid $iocxc>

<$XX Plan benefit paid to provider>

<$XX HRA Paid>

<$KX The total amount Credence paid to Brooklere Investment Co Inc. on XX/XX/XXXX>
<The total amount paid to JAMES STEWART MD on xx/xx/xxxxx>

<Your Benefit Paid>

<$0.00>

For information regarding preventive services covered at no cost,
please visit <CredenceBlue.com/xxxx>.

<Noncovered Charges> <$0.00> <This is the portion of your bill that's not covered by your benefit plan. See notes on detail page.>

Benefits are subject to the terms, limitations and conditions of your plan. Please refer to your bef

<Thisis the amount you may owe after yourdiscount and the amount your Credence plan paid the provider o tis service.The unpaid amount
<You May Owe> could be the result of a deductible being applied, having to pay a copay or a percentage of the covered amount, o the service isnot covered by
your Credence plan. Any amount you paid to your provider when you received this service may reduce the amount that you owe.>

Here is an overview of what you have paid out of pt
e for covered health services prior to your services ¢

IN-NETWORK DEDUCTIBLE

<$123.80> <$2,876.20>
applied remaining

FAMILY (<$6,000> TOTAL)

<$123.80> <$5,876.20>
applied remaining
A deductible is the amount you're responsible for
before your plan starts to help cover expenses.
Inmost cases, only the care you receive while

COINSURANCE MAXIMUM
In-network maximum

INDIVIDUAL (<$3,000> TOTAL)

<$123.80> <$2,876.20>
applied remaining

FAMILY (<$6,000> TOTAL)
<$123.80> <$5,876.20>
applied remaining

Coinsurance is your share of the costs of a
healthcare service. It's a percentage of the

OUT-OF-POCKET MAXIMUM
In-network maximum

INDIVIDUAL (<$6,000> TOTAL)

<$123.80> <85,876.20>
applied remaining

FAMILY (<s7,500> TOTAL)
<50.00> <$7,500.00>
applied remaining

The out-of-pocket maximum is the most you could
pay ina year for covered services. After you meet

staying in your provider network counts toward
i e p-m o e

your deducti
deductible.

amount charged for services, You start paying
coinsurance after you've paid your pl
Amcdninle

Medical services payment detail
Provider of Services: UAB Hospital

DATE OF
SERVICE

<05/20/22>

<05/20/22>

<05/20/22>

<05/20/22>

<05/20/22>

<05/20/22>

SERVICES
Code Number(s)

<Professional Visit>
<Code XXXXX>

<Vaccine Admin/w

onsult>
<Code XXXXX>

<lab Test: Tissue>
<Code XXXXX>

<Service Name>
<Code XXXXX>

<Service Name>
<Code XXXXX>

<Service Name>
<Code XXXXX>

—

BILLED
CHARGES

<5170.00>

<$121.03>

<$556.70>

<$170.00>

<5121.03>

<$170.00>

<MEMBER
DISCOUNT/
PROVIDER

<514.40>

<$96.61>

<544500>

<$1440>

<596.61>

<s1440>

the maximum amount, the plan will usually pay
100% of the allowed amount.

NONCOVERED  ELIGIBLE
RESPONSIBILITY> CHARGES

CHARGES

<$15560><>

<s24.42><1>

<$111.70><1~

<$15560>

<$24.42>1>

<$155.60><"

'YOUR BENEFIT

<$155.60><%

<$24.42><2>

<$155.60>%

<52442>7%

<$155.60>%

OTHER

'COINSURANCE

APPLIEDTO
DEDUCTIBLE

<$11170>

You may owe

'YOU MAY
OWE

<$0.00><1><2>

<$0.00><1><2>

<$111.70><1><2>

<$0.00>><>

<50.00><1><2

<$0.00><1><2>
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How to read your
claim statement

A Claim Statement is generated every time you or a covered family member uses your
health insurance plan. It provides an at-a-glance record of each occurrence, detailing
how much was charged, how much your plan paid and how much you owe.

o If applicable, this is the amount you are owed for overpaid healthcare
services.

9 This provides a brief summary of how your particular health plan
works.

e This updates your progress toward meeting the plan year deductible,
coinsurance maximum (if applicable) and out-of-pocket maximum.

NOTE: It does not include any out-of-pocket payments listed on the Claim
Statement (only those made before the Claim Statement was generated).

This provides a summary of charges and payments for the healthcare
services listed.

This provides a more detailed summary of charges and payments for
the healthcare services listed.

These amounts include billed and eligible charges as well as any
discounts and non-covered charges.

These are the amounts the health plan(s) paid to the provider.

©E0 o0 o0 O

If applicable, these are the amounts you pay out-of-pocket to the
provider. You may still owe the provider if these amounts were not
collected in full at the time of service.

NOTE: Not all health plans require copays.

Welcome to Credence
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Access your claim
statements

To view your Claim Statements, log in to your online account at
CredenceBlue.com. Click Claim Statements under Manage My Contract.
You'll have 24/7 access to two years of claims history. When you register
for your Credence online account, you'll receive emails when new Claim
Statements are available to view online.

Alternatively, you can choose to receive paper @ 2
copies of Claim Statements. To choose to

receive paper statements, log in to your online My Profile ;
account. Click the down arrow next to the Account Settings

profile icon in the upper right of the screen. P

Click Communication Preferences to update

. . Communication Preferences
the way you receive your claim statements.

Message Center (0)
Log Out
My Profile a@
Ascolnt Settings > Communication Preferences
Contact Information )

Communications will be sent via your preference where available.
There may be some instances where communications are not available

Communication Preferences via all channels. Please note, we will continue to send important
documents by mail.

Message Center
Return to Account Summary Required Notifications EMAIL MAIL
Sign Qut
Claim Statements & @
Additional Natifications EMAIL TEXT

Welcome to Credence
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Questions?

You can reach out with any questions by logging

in to your Credence online account and visiting

the Contact Us page. You can find the link to the
Contact Us page in the upper right-hand corner next
to the Search icon.

Thank you for being a member of Credence.
We look forward to serving you in the months and
years to come.
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